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MLK Certification has a different and independent structure for each service in all its activities (System 
Certification, Product Certification, Inspection, Training, Software, etc.) 

In System Certification, Product Certification, Inspection and Training fields; a system has been established 
that is free from all kinds of commercial, financial and other pressures that may affect decisions and activities. 
No person or organization can influence the decisions of personnel, committees, auditors, supervisors and 
experts involved in the activities carried out within the framework of system and product Services. The top 
management of the organization has no sanction or authority to direct the persons mentioned above. 

Staff wages; System Certification, Product Certification, Inspection and Sales Marketing are independent of 
the fees charged. 

System Certification, Product Certification and Inspection activities are carried out completely independently of 
all other activities of our company, on the basis of national and international standards, legislation and guide 
documents, with trained, respectful and experienced personnel, on the basis of the principles of 
independence, impartiality, reliability, speed and confidentiality. 

MLK Certification has made all its services and certification activities accessible to all applicants who fall within 
its declared field of employment. All services and certification activities provided by MLK Certification are not 
dependent on the number of documents given/to be given. 

Other service units of our company are not certified by the System Certification Department. Within the scope 
of one or more of the services offered by our company, the situations that may cause a conflict of interest 
with MLK Certification are analyzed during the application of the institutions requesting certification, and in 
such a case, certification service is not provided. 

All necessary resources to ensure the continuous satisfaction of the sectors we serve and to keep the 
complaints at a minimum level All personnel involved in Certification, Inspection and Inspection activities will 
be provided with the necessary training on a regular basis regarding Management Systems, Product 
Certification and Inspection activities. 

The revenues of MLK Certification consist of System Certification, Product Certification, Inspection activities 
and Trainings. All kinds of conflicts of interest and financial pressures are prevented by guaranteeing the 
wages of the employees with its strong financial structure. 

As MLK Certification senior management, we will maintain our impartiality and objective presence in all 
activities we carry out and in all companies with which we have partnerships in line with the information we 
have stated above, that we will approach all personnel in charge in an impartial and independent manner 
away from all kinds of commercial, financial, administrative and other pressures, that we will not direct or 
pressure the relevant personnel. We accept, declare and undertake that we will comply with the terms of 
confidentiality regarding all parties... 

Genel Manager 
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01.08.2018 


